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Dear Mr. Ashish 
 
Certification – Confirmation of Surveillance Review - ISO 9001:2015 - Satisfactory Outcome 
 
With reference to the recent report issued to your organization, by the URS Lead Auditor, we have 
now completed the required independent office review.  As a result of the review, we concur with the 
auditor’s recommendations and findings.   
 
As a result of the review and noting: 
 

 The findings have been addressed by your Corrective Actions; 
Or 

 The findings have been addressed by your Corrective Actions with suitable evidence; 
Or 

 Any special visit to close the findings has been, or shall be, arranged. 
 

 
As such, the Lead Auditor will contact you in due course, to arrange a mutually convenient date and 
time for the next scheduled visit. 
 
(Please be aware that a second independent review of your report may be performed as part of our independent 
checks of our processes and auditors and this may result in further communication to you to clarify any issues 
that a second reviewer may require).  
  
Congratulations on a successful surveillance review. Should you require any further information, 
please do not hesitate to contact this office. 
 
Yours sincerely 
 

 
 
Operations 
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